QUICK START SUPPORT:

AGI SOFTWARE PRODUCTS

QUICK START PROGRAM

The Quick Start program provides an AGI product expert at your
location to reinforce concepts and techniques your team learns
during our formal classroom training (included). This individual
will show your engineers how to apply our products to your
unique problems and how fo maximize the benefit of the AGI
products you've purchased.

INCLUDES:
1 20 days of on-ite and reach-back support (typically 2-3
days/week over 6-10 weeks)
2 (Optional one week free private training™ af an AGI location

PROVISIONS:
m The AGI engineer focuses on the use of AGI products
m (Onsite support and optional fraining must be used within
one year of purchase
m Domestic travel and living expenses are included in our
fixed price

SERVICES INCLUDED IN QUICK START FOR
DESKTOP PRODUCTS:

m [nstallation and licensing assistance

m Scenario development support

m Analysis support

m Sripting /automation assistance

m (ptional tailored STK Comprehensive training

* Private training can be provided at customer location, but is not part of Quick Start.

SERVICES INCLUDED IN QUICK START FOR
DEVELOPER PRODUCTS:

m Example code

m (ode walk-through

m AGI development /infegration best practices

m Application development /integration assistance

m Application deployment assistance

m (ptional tailored Programmers” Workshop

fraining in Exton, PA

For more on AGI's Quick Start program or to enroll, contact your AGI
representative at 1.800.220.4785 (tol-free in U.S. /Canada)
or 1.610.981.8000 or visit www.agi.com/services.
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